Etele)(x/lsmn

SEE BEYOND

iISentry Web Client

User Manual

Web Client

Version 2025R3
Oct 2025




L [0 {0 Yo [UTox 1[0 o U TR 4

1.1 Abbreviations, Acronyms and Definitions..............cccceviiiiiii e, 4
2. Pre-reQUISITES ....ooeieii e et e ettt e 4
2.1 D =T 0] (0)Y7 0 01= o | (PP USPPRPRIN 4
2.2 Credentials .........oooii i 6
2.3 Pairing with an iSENtry SEIrVer.........coooiiiiiiiiii e 6
K 1 (= g £= o7 SRR PPPPPPPPR 8
3.1 SINGS .o e ————— 9
311 PeIrmMISSION. ..o 9
3.1.2  MaANAGE USEIS...ooiiuii i et e ettt e e e e e e e et s e e e e e e e eeta b s e eaaeaeanens 10
3.1.3  Server CoNfig coouuuuei i 12
3.1.4  System auto CONFIG .....couiiiiiiiiii e 12
315 Alert StAtUS ... 15
3.1.6  Language CONfig ........cuouiiiiiiiiiiiiii et 17
317 TranSIALe oo 18
3.1.8 UserMatch Rule.........cooo 19
3.1.9  Camera CONFIg ..o.uuuuii i e 25
3.1.10  Group Camera CONIG .....ccuuiiiiiiiiee e 26
3.2 Dashboard.........cooo i 26
3.2.1  LIVE @IEIES ..o 26
3.2.2  AlertS FEVIEW ..ot 31
3.2.3  PaSt AlBIS ..o 31
3.3 LIVE CAMEIAS ..ccoiiiiiiiie ettt a e e 38
3.4 =T 010 ] TSP 39
3.5 =] I o T | PSR 41
3.5 1 SUMMAIY ...t e e e e e e e e e et e e e aeaeeaans 41
3.5.2  OPErator......cccoe e 42
3.5.3 Devices Performance ..........c..uuueiiiiiiiiiiiiiiie e 43
3.5.4  DeVviCes VarianCe..........cccouiiuiiiiiiiie ettt 44
3.5.5  LOSS Of SIgNal......ceeeiiiiiiieie s 45
3.5.6 People COUNES.....uuuiii i e 46
2

l.ﬁ—tele)Q\/lsmn

SEE BEYOND



3.5.7 Heatmap
3.6 Keep watch

iﬁ—tele)Q\/lsmn

SEE BEYOND



1. Introduction

This user manual will guide you through all the steps needed to make iSentry Web
Client work.

1.1 Abbreviations, Acronyms and Definitions

URL The address of a web page.
GUI Graphical user interface
LPR License plate recognition

2. Pre-requisites

2.1 Deployment

A proper Web Client deployment should have been done previously by the technician.
Check that the Web Client is up and running entering the URL provided in a web
browser. If not please ensure that the Web Client has been properly deployed.

For example successfully going into:

http://isentryclientdemo1.duckdns.org

shows the login screen below:

[Sentry

Login

admin@intelexvision.com

LOGIN FORGOT PASSWORD?
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2.2 Credentials

In order to login into the Web Client you have been provided with an administrator user
email and password, please enter those credentials to go into the main screen of the

Web Client.

In’reIeX\/|5|on
Login
é;n;i;@intelexvision,com

iR "

LOGIN FORGOT PASSWORD?

2.3 Pairing with an iSentry server

In order to receive alerts from a server with cameras a two-way pairing must be done,
first add the server to the client, second add the client to the server.

mﬂ/
\
Caﬁ\era ’Station Server
_//l =
‘® / server
N~
webclient
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Adding the server to the Webclient is the first thing one should do (before adding the
webclient to the server). Go to:
InteleXVision Y ‘ @ BN v

Settings.

MANAGE USERS PERMISSION E NFIG ALERT STATUS SYSTEM AUTO CONFIG LANGUAGE CONFIG TRANSLATE

Q, Search ‘ CLEAR ‘ ADD AN USER 42

Name Email 3 Last modified Actions

and press SERVER CONFIG in the image above.

Press the button Add Server from the image below in order to link the Webclient with
an up and running iSentry Firefly:

In‘l’eleX\Agon

MANAGE USERS PERMISSION SERVER CONFIG ALERT STATUS SYSTEM AUTO CONFIG

Q_ Server Name ‘ CLEAR ‘

Server name Server Setting Url

victor server 139.162.172.167 http://139.162.172.167:8123/settings?ServeriD=1

In the following screen, enter the details provided for Name, Server IP and Port. Do not
forget to click Save.

Server Name

=]

Secondly add the Webclient to the iSentry Firefly (server) following the steps in the
correspondent manual.
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3 Interface

After successful login, the main screen of the Web Client is presented as a graphical
user interface (GUI) separated into two main areas; upper menu buttons and the lower
panel:

InteleX{ision

LIVE ALERTS ESCALATED ALERT ALERTS REVIEW ALERTS HISTORY

You need to choose a alert !

Button Description
Dashboard Data folder
Live Cameras Access to your cameras
Reports Collect information in a report style document
Bl Tool Business Intelligence charts
Settings Settings menu. See Settings
User Access to personal info
Change Mode Go to dark mode or bright
Language selector Change language
8
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3.1 Settings

The options included in this menu are depicted in the following table:

Menu

Description

Permission

Add, edit or delete permissions

Manage Users

Add, edit or delete users

Server Config

Allows you adding a server

Alert status

Allows you adding statuses

System Auto Config

Allows you entering auto config details

Language Config

Allows you changing language configuration

Translate

Allows you translating the interface

User Match Rule

Allows you to send emails to user matching a selected
rule

Camera Config

Allows you to see the list of cameras, their alert count
and last received alert. This way you can remove not
used cameras.

3.1.1 Permission

First we need to provide rights for our user, so we click in add a permission:

InteleXvision

ADD A PERMISSION 42

Actions

[(eor DELETE
[eorr DELETE

< B >

Provide rights that match your current organization, for example Operator (security
personnel will fall in this category) and Admin (IT personnel trained).
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MANAGE USERS PERMISSION FIG ALERT STATUS SYSTEM AUTO CONFIG FIG TRANSLATE

Group name

Status
Active

O Review Live Alerts O Review The Escalated Alerts

[ Review Recent Alerts History O Review Alerts

O Report O Live Cameras

[0 Manage Users O Permission

O Server config O Aertstatus

O System auto config O Language config

O Translate

3.1.2 Manage users

After setting permissions you can add users in the next screen press add user:

InteleXision . # [ev v

MANAGE USERS d SER ALERT STATUS SYSTEM AUTO CONFIG 13 TRANSLATE
Q Search ADD A USER +2

Name email e Last mosifed Actons
fakel@fake.com SUPERVISOR 05144 27-09-2022 eorr | [FoEETE

admin@intelexvision.com ADMIN 00:39 28-09-2022 eorr | [NBELETE

1 >

Enter the details such as name, email and a minimum 6 characters password. It is

important to assign this new user a Permission from the previous step.
InteleX{ision 7

MANAGE USERS PERMISSION ALERT STATUS SYSTEM AUTO CONFIG

Add User

Phone

Active

Camera list

Q Search ~  Total Camera: 0 Selected Camera: 0 Unselected Camera: 0

In the Camera List you can add cameras, but remember that if you have not set the
server yet, it will be empty. You can come back after adding the server and assign the
cameras.

10
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After setting up the server, a list of cameras is shown under the Manage Users menu.
Pick from the list and click update:

Camera list

Q Search - Total Camera: 13 Selected Camera: 13 Unselected Camera: 0

<]

Camera Name Server Name

<]

Camera 1 test proxy nuc 7 gens

<]

backyard nuc i7 gens

garage nuc 7 gens

[ <]

Mobotix nuc 7 geng Active

<]

192-168-0-220-cam5 nuci7 gens Active

<]

192-168-0-220-cam6 nuci7 gens Active

<]

linode_cloud._ftp_dl nuci7 gens Active

<]

asyncUB - Windows 01 CMT1EBI716W Active

<]

asyncUB - Entrance CM11EBI716W Active

<]

asyncuUB - Windows 02 CM11EBI716W Active

‘ LOAD MORE

e

This provides a wide variety of possible combinations by assigning cameras to different
users.

Note: from version 2025R2, there is an extra camera called Server Alert camera (id=-1)
to receive global alerts e.g. License Request failure.

In version 2025R3 the list of global alerts has been increased to the following:
e LLSmain failed
o LLSbackup failed
¢ Unoptimized DL
e DL overload
e Aurora overload

@ ﬁ; 127.0.0.1:8080/settings/manage-users/ 1 ?redirect=e30%3D

n Q

Clone of 720p_load_2Mbps_2_1 ServerlD_2

<]

Server Alert ServerlD_2

<]

720p_load_2Mbps_1_1 ServerlD_2

<]

Clone of 720p_load_2Mbps_2_1 ServerlD_2

Camera 2-FA MSI-IBM2

<]

Server Alert MSI-IBM2

<

Camera 1 - Trex DL count MSI-IBM2

<]

Server Alert isentry-lite

<]

Camera 1 isentry-lite

11
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3.1.3 Server Config

Press the button Add Server from the image below in order to link the Webclient with
an up and running iSentry Firefly:

Infele)(\/|5|on

MANAGE USERS PERMISSION SERVER CONFIG ALERT STATUS SYSTEM AUTO CONFIG LANGUAGE CONFIG TRANSLATE

Q Server Name ‘ CLEAR ‘ ADD SERVER =

Server name Server IP o Server Setting Url Actions

victor server 139.162.172.167 hitp://139.162.172.167:8123/settings?ServerlD=1 [(eoir | [FoEEERE

In the following screen, enter the details provided for Name, Server IP and Port. Do not
forget to click Save.

=3

3.1.4 System auto config

In this menu you can find the following options:

Menu Description

System Auto Process Live Alerts Select how the system will automatically deal with Live Alerts
System Auto Process Escalated Select how the system will automatically deal with Escalated
Alerts

System Auto Process Filter Alerts Select how the system will automatically deal with Filter Alerts

System Auto Process Disk Select the quota for disk management and days old before for
deletion.

12
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3.1.4.1  System Auto Process Live Alerts

By setting this value we have more control of the detected alerts. Select YES and enter
the value for the period of minutes before Auto-dismiss and the Alert Severity level.

For example, it is a good practice to Auto-dismiss after 2 minutes alerts with a Severity
of “Dismiss”.

Sentry

3.1.4.2 System Auto Process Escalated Alerts

By default is set to No, the user can decide whether or not the system takes care of the
Escalated Alerts. When entering YES the system will ask for a period of time in
minutes before dismissing the Escalated Alert.

In*eIQX\/'gon

MANAGE USERS PERMISSION SERVER CONFIG ALERT STATUS SYSTEM AUTO CONFIG LANGUAGE CONFIG TRANSLATE
& System Auto Process Live Alerts

Auto-Dismiss

B system Auto Process Escalated Alerts

Y System Auto Process Filter Alerts

System Auto Process Disk

3.1.4.3 System Auto Process Filter Alerts

13
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InfeleXVision

MANAGE USERS PERMISSION SERVER CONFIG ALERT STATUS

& System Auto Process Live Alerts

Live Alerts:
B System Auto Process Escalated Alerts

Y system Auto Process Filter Alerts Escalated Alerts:

& system Auto Process Disk

History Alerts:

SYSTEM AUTO CONFIG LANGUAGE CONFIG

Select a Choice

No

Select a Choice

No

3.1.4.4 System Auto Process Disk

TRANSLATE

Set how much disk storage the Web Client can use as events are continuously arriving
and filling up storage. The Web Client must be configured to know how it should delete

the old events.

1. Not setting this up might fill up your local drive and make the Web Client

irresponsive /A

The recommended values depend on your current scenario but something like 10% of

the disk capacity should remain free.

Date of deletion(Day): How many days do you want to keep. Please note this depends
on the Disk capacity and free disk space. If you enter 30 and it is 15! of September you
will delete 2" of August (cause August has 31 days).

Disk capacity(GB):

Free disk space(GB):

Select a Choice

Time interval check : 6 hours

Date of deletion(Day):

14
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3.1.4.5 System additional settings

Adjust this value to show in the alert view the question asked to Aurora.

Sentry

When yes which is the default value you will see the question as in below example
Questions: [ "Is there anyone falling or lying down?" ]:

LIVE ALERTS

VIEW LIVE CAMERA(L) B I3

20872025
21651

2200872025
120709

This way you can hide/unhide the question from the Webclient.

3.1.5 Alert Status

From this menu you can manage your alert statuses. Adding a new one, edit or delete
the current ones. Roles such as Escalate, Dismiss or Alert are highly recommended.

15
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InteleXVision

MANAGE USERS PERMISSION SERVER CONFIG ALERT STATUS SYSTEM AUTO CONFIG LANGUAGE CONFIG TRANSLATE

ADD STATUS

Label i Status Defauit Time Create Time Updated

Alarm okokok1111 03:27 11-08-2022 23:2421-08-2022

status 2 okokok1111 03:27 11-08-2022 Updating

Escalate okokok1111 03:27 11-08-2022 23:24 21-08-2022

Dismiss = Yes 03:27 11-08-2022 12:03 30-09-2022

status -2 = okokok1111 03:27 11-08-2022 Updating

Adding a new status involves providing a name, level of severity (10 higher, -10 lowest)
and whether or not the status has a default behavior. The severity plays an important
role when moving alerts to different views, high priority moves the alert to Escalated in
the Dashboard while low priority moves them to Alerts History in the Dashboard.

Add Status

Status Name
Severity

Status Default

16
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3.1.6

Language config

The user can add several languages. By selecting the Add Language option, you can
enter a new language easily, think of them like word containers. Provide a Language

name, Acronym

and decide if you want to make it your default language. The user can

now start translating any word seen on the screen.

InfeIGX\ASK)n

MANAGE USERS

Q Language

Language
Spanish

English

PERMISSION SERVER CONFIG ALERT STATUS SYSTEM AUTO CONFIG LANGUAGE CONFIG TRANSLATE

Status
Al

ADD LANGUAGE %

‘ CLEAR ‘

Default language

No

Yes

For example we’d like to create a new language, let's go with Romanian:

Edit Language
Language
Romanian

Acronym

RU

Default language

No

Now go to the next section Translate to enter specific translations for specific words. In
this example we will translate the word “Language” from English to the Romanian
equivalent which is “Limba”.

17
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3.1.7 Translate

Click Export Words and open the .xIs file with an Excel compatible program, for example
Google Spreadsheets. Find the word “Language” and translate it. In our example we are
translating from English to Romanian.

InfeleXVision

MANAGE USERS PERMISSION SERVER CONFIG ALERT STATUS SYSTEM AUTO CONFIG LANGUAGE CONFIG TRANSLATE

294
Q Search ‘ CLEAR ‘ EXPORT WORDS IMPORT

Original From EN

Settings Backend Settings

Alerts History Backend Alert History

Vui chon logi quyén Backend bsabsm djsajddsadas111

Account type Frontend Account Type

Tir Dich Backend ENTITT

No Frontend okokok1111

You need to choose a alert ! Frontend Please choose an alert on the left Elija una de las opciones de la izquierda

18
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Once finished, click save and proceed with Import, you will see the results after

E IntelexVision Translations (4) % & & ~ B - 0

File Edit View Insert Format Data Tools Extensions Help

o~ ® P 00% v+ S % .0 .00 123v Calibi -~ 1 - BISA & H Evivlp-Yr o@B@E Y-~ B
8170 - Language config
A F G
FE Disk capacity(GB)
] @
FE D
BE Dang chor xiz Iy [
ke Server & Camera
- Q
R ADD LANGUAGE
3 Edit
+
FE No
i3 Events by event type and start hour
BE Tai khoan admin
BE The operation is successful, please wait
BE Admin account
33 Language config Limba config

refreshing your view in your browser.

ALERT STATUS s o LIMBA CONFIG TRANSLATE

203
EXPORT WORDS IMPORT

original Es

Language config Frontend Limba config

3.1.8 User Match Rule

Allows the user to send emails or Telegram messages to users when there is a match
in the rules selected and the alert. Administrative permissions are needed to apply this.

LANGUAGE CONFIG TRANSLATE USER MATCH RULE

ADD USER MATCH RULE &

19
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@ « o

LANGUAGE CONFIG TRANSLATE USER MATCH RULE

ADD USER MATCH RULE &

From the menu we select the rule we want to act as a trigger for the email, also select
the email from the system list of users, or enter a custom one. Please be advised that
this can cause spam when the Rule is highly triggered (like cars in highway with
TREX).

3.1.8.1  Telegram

For configuring Telegram you will need first to have Telegram account, use this feature
for a very important rule to be sent to a supervisor. Follow this steps:

Install telegram then install @BotFather, type /help to see the list of available
commands, we will use /newbot

20
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S8\ BotFather

A 2 572 550 u

I can help you create and manage Telegram bots. If you're new to
the Bot AP, please

You can control me by sending these commands:

- create a new bot
- edit your bots

Edit Bots
- change a bot's name
- change bot description
- change bot about info
- change bot profile photo
- change the list of commands
-delete a bot

Bot Settings
- generate authorization token
- revoke bot access token
-toggle
-toggle inline
-change settings
- can your bot be added to groups?
-toggle in groups

Web Apps
- edit your
- create a new
- get a list of your web apps
- edit a web app
- delete an existing web app

Games
- Adid v

© Message

: /newbot, below we created one:

Create a bot in Telegram using

Alright, a new bot. How are we going to call it? Please choose a
name for your bot.

Good. Now let's choose a username for your bot. It must end in
"bot’. Like this, for example: TetrisBot or tetris_bot. 10:2:

@ Message

Give it a name having into account that it must end with ‘bot’.

21
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Good. Now let's choose a username for your bot. It must end in
"bot’. Like this, for example: TetrisBot or tetris_bot. 10:24

' mybotforFirefly_001bot 155,/

Done! Congratulations on your new bot. You will find it at
. You can now add a description,

about section and profile picture for your bot, see for alist
of commands. By the way, when you've finished creating your

cool bot, ping our Bot Support if you want a better username for
it. Just make sure the bot is fully operational before you do this.

Use this token to access the HTTP API:
|

Keep your token secure and store it safely, it can be used by
anyone to control your bot.

For a description of the Bot AP|, see this page:

@ Message

Get the api token (8196639422:AAF....) and do not share it as it is sensitive.
We click on "AP| Token" we still can copy anytime we want.
Now set two commands for your bot, one to subscribe to the rule and another to
mute it (or unsubscribe)

Select our created bot by entering /mybots and clicking on it.

Choose a bot from the list below: ;.59
@mybotforFirefly_0011 @demo_01_IV_bot

@V645MelBot

) @ Message

Then click on edit bot:

Here it is: mybotforFirefly_001
What do you want to do with the bot?

API Token

Bot Settings

Transfer Ownership

« Back to Bots List

And then edit commands:

22
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Edit

Name: mybotforFirefly_001

About: €

Description: ©

Description picture: © no description picture
Botpic: © no botpic

Commands: no commands yet

Privacy Policy: ©

Edit Name Edit About
Edit Description Edit Description Picture
Edit Botpic Edit Commands

Edit Privacy Policy « Back to Bot

Enter: "notification_subscription - Subscribe notification
not_notification_subscription - Unsubscribe notification" (copy whole text as it will enter
the 2 commands), hit enter to confirm our commands.

OK. Send me a list of commands for your bot. Please use this
format:

command1 - Description
command2 - Another description

Send to keep the list empty. 10:36

 notification_subscription - Subscribe notification |
ot notification_subscription - Unsubscribe notification 157,/

Success! Command list updated.

Now open your isentryWebClientConfig by pressing windows key and typing it.

23
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iSentryWebClientConfig X

General Settings SMTP Settings MySQL Restore Keepwatch Telegram

APl Token asdjaosdjiosjdoisdoijd Docs

Save & Restart

Enter your API token obtained in the previous steps. Click Save and Restart.
Now let’'s back to Telegram and talk to your bot by going to @BotFather again and click
onto the bot:

Here it is: mybotforFirefly_001
What do you want to do with the bot?

API Token

Bot Settings

Transfer Ownership

« Back to Bots List
Then click START in the image below and send the command you previously created:
/notification_subscription

24
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mybotforFirefly_001
< @ mer

No messages here yet...

‘ /notification_subscription Subscribe notification

. /not_notification_subscription Unsubscribe notification

@ /no

Add user match rule

Rule Matched

Moderate: north access person ...

[
Choose from telegram users

~ Telegram User

3 2

Please note if you don’t see your user listed, in the example above “victorsoyvictor” you
have to verify your steps.

Hit save at the bottom of the website.

The rule can flood your Telegram chat with the bot, so be aware of that. Also to disable
you can run the command:

/not_notification_subscription

3.1.9 Camera config

Here you can see the list of cameras:
25
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With the alert count and last received column you can decide to delete cameras you
are no longer using.

3.1.10 Group Camera config
This tab is related to the Keep Watch section 3.6

3.2 Dashboard

This is the main screen where the operator can handle the alerts triggered by events.
On the left navigation menu a list of live alerts are displayed, on the right side we have
4 views: Live alerts, Escalated Alert, Alerts review and Alert History.

Live alerts Main view of the Alert selected, with 3
subviews: Video, Detection and
Comment. You can also activate the Live
View of the camera, shortcut L key from
your keyboard.

Escalated Alert From this view, the operator or
supervisor can now Dismiss or Approve
the Escalated Alert.

Alerts review This is a timeline panel for alerts review.

Alert History This menu gives the user access to the
historical view of the past alerts.

3.2.1 Live alerts

Here is an example view of the selected Live alert from the left panel. In the middle we
can see the 3 main views, a loop short video of the alarm, a 20 seconds video of the
alarm and the actions to take (Alarm, Escalate, Dismiss, status 1 or others set in
previous step).

26
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InteleXVision

Live Alerts

LIVE ALERTS ALERTS REVIEW ALERT HISTORY

VIEW LIVE CAMERA(L) B

s2 () Escalate @ Dismiss () status-2

(coma | (D

3.211 Live Alert Filter

Live Alerts

Q, Filter By Server Name
| E Filter By Server ID

CE’ Filter By Camera ID

Choose Display Types

List Alerts

Alert Displa;

STOP RECEIVING ALERTS

3.2.1.2 Live Alert — Sort by Priority

At default, all alert type are enabled (ALL).

When one of priorities is selected, while the list view show only alerts with selected
priority, the grid view sorts alert in order of priority level then timestamp.
Priority level: Critical > High - - Low - Very Low

27
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Live Alerts

C an)

Time Server &Camera  Viewsdby

e seniry-dormo
Géng True

o seniry dermo
Géng Trute

mc sentry-demo
a Tuoe

LIST VIEW

o coeal

LeftObject
24/07/2025 tmc-isentry-demo
171634  Camera 6- Phng hop

v

Matched rules: Critical: C6 Sdn

o
& B Trex

24/07/2025 tmc-isentry-demo ¥

171706  Céng Trrée

Matched rules: Person Description...

3.2.1.3

Grid view

S UnusualBehaviour

24/07/2025 tmc-isentry-demo
17:15:52 Camera 6 - Phang hop

v

Matched rules: Critical: C6 Sting, G.

fa s
DR R
24/07/2025 tmc-isentry-demo
171635  Céng Trude

Matched rules: Person Description...

o
T Trex

24/07/2025 tmc-isentry-demo
17:18:54  Céng Trwec

Matched rules: Person Description...

o Hgn
v Trex

24/07/2025 tmc-isentry-demo
171616  Cdng Truée
Matched rules: Person Description..

o
P Trex

24/07/2025 tmc-isentry-demo ¥

17:18:25
Matched rules: Person Description...

Céng Trude

24/07/2025 tmc-isentry-demo ¥
17:16:02  C8ng Trude
Matched rules: Person Description.

This feature is available from version 2.3.0, allows user to view alert in grid layout

o« e] O
Sentry

Live Alerts

Time

Critical

Server& Camera  Viewed by
@ Unknown Trpwie

0772025 K

0801

® Unkown
14030139
9 Tag High person
Unknown. Trex
072025 14020139
Tag High person

Unknown

14030139
Tag Low car

@ Unknown Tripwire

Trex
4030139
Tag High person

Unknown

® Unknown
14030139
Tag High person

® Unknown Tripuie
s

ok

14030139
Tag Low car

3.21.4

& Not Secure  hittpy//192.168.28.194:

LIVE ALERTS

o o
Tripwire

22/07/2025 13-9300k
13:08:01 i3-Axis-M20260-LE
Matched rules:

R
Tripwire

22/07/2025 i3-9300k
13:07:34 i3-Axis-M20260-LE
Matched rules:

Map view

ALERT @28

® Unknown
Trex

22/07/2025 ff4.0-30.139
13:07:49
Matched rules:

Tag High person

® Uninown
Trex

22/07/2025 ff4.0-30.139
13:07:32
Matched rules:

Tag High person

® Unknown
Trex

f4.0-30.139
Tag High person

22/07/2025
13:07:42
Matched rules:

o ow
Trex

22/07/2025 ff4.0-30.139
13:07:32
Matched rules: Low: car detected

Tag Low car

v

120% W &

Tripwire
22/07/2025 13-9300k
13:07:36 i3-Axis-P3265
Matched rules:

o oo )
Tripwire

22/07/2025 3-9300k
13:07:26 i3-Axis-P3265
Matched rules:

Map is selected from Choose Display Types. The map image defaults is not available
and need to be configured in Group Camera Config settings.
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(Bl & ) £ Not Secure  hitp://192.168.28.194:3080

Sentry

Live Alerts
LIVE ALERTS

Q, Filter
& Filter

«%» Filter By Camera ID

STOP RECEIVING ALERTS
@D ( citcal o ) (High

Time Server & Camera  Viewed by

v
4030139
Tag High person

Trex
4030139
Tag Low car
b

14030138
Tag High person

3.2.1.5 Send live alert to selected user

The user can send an alert to high elevated operator. For this first step is to create a
permission group and add this user as Supervisor with Review Assigned Alerts box
selected:

InteleX/ision

After that from the Live alert view you can click and send to that user:
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SELECT AN AC

@ Escalate () Dismiss

After doing that, the aforementioned user will have the option to review the alerts in its
Escalated tab view:

InfeleXvision

Escalated Alerts 0 -
ESCALATED ALERT §)

o (" critical ) ( High Y ( moderate>

ime Server & Camera  Viewed by

Gnytesiscalitede.  27/023034
e sriysesEscaiaiadt.
nim2e isavepzans s

srbesEscelunds oW
T mimm s
ey iBAneFRIES it s S

STATUS:
PRIORITY: UNKNOWN

TYPE: UNUSUALBEHAVIOUR
COMMENT

@
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3.2.2 Alerts review

This is an enhanced view of the alerts within the selected filter (date, time, server,
camera). The user can have a look in a detailed view of the alerts triggered in a
timeline view:

InteleXision
Alert Review
LIVE ALERTS ESCALATED ALERT ALERTS REVIEW ALERT HISTORY

Q nuci7 gend

IC-pentium - ServeriD_2

D
*» Camera 1 test proxy X -

StartDate End Date
(320221003 X 320221003 X
StartTime EndTime

Q@ o1:00 X @® 03:00 X

suBMIT

2022/ 010525

‘\I Fnnmnn
(LI LA

Start/ End time o e N e e [ \
03/10/22-03/10/22 (Ccritical « ) (“High » ) (_Moderate « ) (_Low « ) (_Verylow - ) (_Unknown

01:00:00 - 03:00:00

The web client can play playback video from an iSentry server when they are in the same
local network.

In the lower panel the user can see the timeline and marked in colors corresponding to
the severity of the alert the access to the video of the alert.

If the bars are too “thin” please use the filter to adequately stretch the timeline to a better
view like:

3.2.3 Past Alerts

At any time the user can have a look at the past alerts to see what actions were taken
(Comment panel) plus the short and 20 seconds videos of the selected alert.

31

l.ﬁ—tele)Q\/lsmn

SEE BEYOND



InfeleXvision

Al Alerts

The user can apply filters to find what it is of interest. Filters can be applied to the fields
shown in the image below. A new button appears next to the Rule Matched to refresh
any recently created rule and refresh the browser cache.

All Alerts
Q server Name
-
== Server ID
S
<2 Camera ID

[ search by area

Bookmarks l e mmN
{3 start Date (2) End pate
® Start Time @ End Time
4§’ Rule Matched
(D Alert Type
=X Action

Classification

SUBMIT

Now the user can bookmark the alerts for later retrieval and inspection using the flags
like the colored flags above to see them like below:
fsentry

All Alerts

LIVE ESCALATED ALERT @80 EW PAST ALERTS

You need to choose a alert !

Now the user can inspect the alerts using the Aurora model. For example one can
retrieve information regarding the questions configured in iSentry Firefly.
32
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Isentry

All Alerts [ FiTerR =

Q Server Name
E Server ID
«8» Camera ID

[0 Search by area

Bookmarks . mr mm

[3) Start Date [3) End Date

© Start Time (@ End Time

«$» Rule Matched

Q@ Alert Type

=% Action

Classification

SUBMIT

Given alerts such as below when you configure iSentry Firefly with Aurora:
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isentry

All Alerts
m (criical s ) ("High ) ( M*erate)

Time Server & Camera Processed by

LIVE ALERTS ESCALATED ALERT @D ALERTS REVIEW

Verylow @ griging
31/03/2025 Dell3060 v
101444 Cameral

Images 1

PRIORITY: VERY LOW
TYPE: ENTERING

Moderate | Erering QUESTIONS: [ "DESCRIBE IN KEYWORDS THE OUTFIT", "IS THERE A LADY?", "DESCRIBE THE ACTION OF THE PERSON IN ONE OR TWO WORDS" ]
113060 A

ael | e ANSWERS: [ " THE WOMAN IS WEARING A PINK SWEATER AND BLACK SHORTS!, " YES", " WALKING" |

e RULES: RULE: PERSON )_AURORA
31/03/2025 Dell3060 N2 COMMENT:
09:56:42 Camera 1

=
31/03/2025 Dell3060 ¥
095415 Camera 1

One can easily go to the filter menu and enter keywords from the questions above to
retrieve alerts that matched the criteria, some examples could be “find a person wearing
blue shoes” for such one should enter:
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Isentry

OUR PLATFORM, YOUR SOLUTION

All Alerts

LIVE ALERTS

’ Q_ Server Name

You need to choose a alert !

‘ E Server ID

<$» Camera ID

[0 Search by area

Bookmarks F '. ' r_-

‘ () Start Date ‘ ‘ (3) End Date ‘
‘ (© Start Time ‘ ‘ (@ End Time ‘
‘ «$» Rule Matched = | ()
‘ Q@ Alert Type - ‘
‘ =¥ Action - ‘
’ Classification v ‘ @
ot~ | | . - | @
‘Inclu... '7

SUBMIT

3.2.3.1  Show Alert SOP and third party result per alert
Now you can see the SOP and the 3" party per alert below the alert image:
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PAST ALERTS

In the image above we see the results from License Plate Recognition (LPR) for a clear
reading and also the possibility to send by email.

3.2.3.2 Regex search (and exact search)

For example: Enter object name exactly as rules setup, such as person, LPR_abc-123,
FR_Name, fig*, fall*

All Alerts
Q Server Name
E Server ID
«%» Camera ID

[0 Search by area

(3 start Date

© Start Time

«$» Rule Matched

@ Alert Type

SUBMIT
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3.2.3.3 E-mail alert report to user(s)

When you have one alert selected you can send an email picking one user from the
System user list.

Send Email

Choose from system users

Comments

[ cancer ‘

3.2.3.4 Search by area

This feature allows the user to search by drawing a rectangle. A camera must be selected
first to allow the user to draw in the screen:

Search by area

Once you press the button “ok” the alerts listed in the lefthand side will be the ones
containing detections matching your selected area.

37

l.T’l—teIe)Q\/lsmn

SEE BEYOND



InteleXVision

All Alerts ‘ FILTER =

ESCALATED ALERT @
@ (crtcal o ) ((High o ) (_Moderate>
Server & Camera Processed by

UrnsmusiBehavos
12 AUTO DISMISS
J412-Axisoffice

UnssuslBehaviour
a2
J6412-Axisoffice

UnususiBehaviou
412
26412 Axisoffice

UnsuslBehavious
a2
J6412-Axisoffce

[r—
a2

3.3 Live Cameras

In this menu the user can access the live view of the cameras. The user can filter from
the left panel which cameras would like to watch. They are organized in groups, so
every group contains a set of cameras.

InteleX{ision
Live Cameras

Q Search Camera Groups
Default (13)

a1 test proxy
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3.4 Reports

This menu allows the user to perform a customized report of the alarms reported and
export them in different formats (.pdf and .xls). From the left side panel the user can
filter by different fields (server name, server ID, camera ID), time (date and hour) and
Alert type (TREX, Tripwire, Unusual Behavior).

InteleX{/ision

System Report - Alerts
EXPORT [ v
Q Server Name
0 Time Camera Server 7 Rule us Action by & time
&= ServerID
= TieBst  03/10/2022 Gamera 1 test proxy NUCpentium rex None
084547

<& Camera ID T98ss  0310/2022 Camera 1 test proxy NUC pentium i High Priorty: prson detected (OM, TW, UB, L0, OF)
084531

{3 Start Date {3 End Date N2 oanozz Camera 1 testproxy NUC-pentium rex High Prioity: person detected (OM, TW, UB, O, OF)
084529

19851 002022 Camertestpony NUC pentium ipvire High Prioity: person detected (OM, TW, US, 0, F emAdo  Unknown
@ Start Time ® End Time P o -~ per 8 )

oaus17
19650 0102022 Cameratestproxy NUCpentium High Priorty: person detected (OM, TW, US, L, 0F) Unknown
@ Alert Type 084505

1989 0310/2022 Camera 1 test proxy. NUC-pentium rex High Priorty: person detected (OM, TW, UB, LO, DF) Victor Alonso
SUBMIT 084500 03/10/2022
134821

0310/2022 Camera 1 test proxy. g ripwire High Priorty: person detected (OM, TW, UB, LO, DF)
084323

03/10/2022 Camera 1 test proxy . High Priority: person etected (OM, TW, US, LO, OF)
084321

03/10/2022 Camera 1 test proxy ripwire High Prioriy: person detected (M, TW, U, LO,DF)
ggazgo

By clicking into the Options menu, an user can specify which columns to include in the
report view before exporting it.

Camera
Category
Type

Rule

Status

Action by & time
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Once the filters and the columns have been selected, the user can press the button
Export and select the desired output format.

e Please note to allow pop ups in your browser before selecting exporting the report. That
will save you time.

e Also keep in mind that requesting a detailed report can be time consuming to generate
and can cause other users to experiment delays in their reports to be generated.

Here you can see an example of a .pdf report created:

fSENTRY ALTER SUMMARY REPORT
Alert Type Trex Event Time 03/10/2022 15:15:31
Device — backyard :f;:::s“n Comment

Alert Type Tripwire Event Time 03/10/2022 15:15:23
Camera 1

Device Process As Comment
test proxy

Last Action By Action At

Alert Type Trex Event Time 03/10/2022 15:15:18

o Camera 1

Device Process As Comment
test proxy

Last Action By Action At

Alert Type Tripwire Event Time 03/10/2022 15:13:41

Device it Process As Auto Dismizs Comment
test proxy

3 I
-5 L
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3.5 Bl Tool

Here the user is presented with different charts and graphs about the overall system
status. The main menus can be resumed in the following table:

Summary

Main panel showing the most relevant
overview of the system.

Operator

Devices performance

Devices variance

Loss of signal

People counts

In the upper part the user can filter by different fields (server name, server ID, camera

ID), time (date and hour):

[3) Start Date

‘ (%) End Date Server Name

Server ID - Camera ID

Following this panel the user gets the summary of the overall situation:

UB events

299

Total events

4624

Recording devices Active Devices

13 13

3.5.1  Summary

Escalated

5

Dismissed

4606

In this panel the user can have a look into 4 different subpanels:

Event by processed type

Pie chart showing events by processed
type

Dismissed events by category

Bar chart showing dismissed events by
category

Escalated events by classification

Chart showing escalated events by
object classification.

Events by event start hour

Graph showing the number of events
starting hour

l.ﬁ—tele)Q\/lsmn
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Iniele)(\/s.on

SUMMARY OPERATOR DEVICES PERFORMANCE DEVICES VARIANCE LOSS OF SIGNAL PEOPLE COUNTS
[3) Start Date {3) End Date Server Name Server ID Camera ID v ‘ CLEAR ‘

Recording devices Active Devices Total events UB events Escalated Dismissed

13 13 4560 293 5 4540

Event by processed type Dismissed events by category

Processed Type
Auto Dismiss

@ Auto Escalated
User Dismiss
User Escalated

=
S
=]
2
<
o
©
a
=
=
=
=}

Event Count

Escalated events by classification Events by event start hour

Classification Type
Auto Dismiss

@ Auto Escalated
User Dismiss
User Escalated

Event Count

Event Start Hour

3.5.2 Operator

In the following panel the information displayed to the user is:

Events by event type Bar chart, the bar shows the number of
events horizontally and every bar
represents an event type.

In the right panel you can find the priority of the alarm triggered and the performance of
the Operator measured in seconds after the alarm notice.

3-20: Priority: Critical Operator progressed -1: Priority: No Status

38.00 112.67

1053

In the bottom right panel there is a pie chart showing the Event by processed type.
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In*e‘e)(\ﬁgon

SUMMARY OPERATOR DEVICES PERFORMANCE

[3) Start Date [2) End Date Server Name

UB events

299 5

Total events

4615

Active Devices

13

Recording devices

13

Events by event type

Event Type @ Rules engine processed @ Operator processed

Event type

Event Count

Escalated

DEVICES VARIANCE LOSS OF SIGNAL PEOPLE COUNTS

Camera ID

Server ID

Dismissed

4596

0-20: Priority: Critical
0

Operator progressed

38.00 112.67

-1: Priority: No Status
1050

Event by processed type

Processed Type
Rules engine processed
Operator processed

® Auto processed

3.5.3 Devices Performance

In this panel the user can have a look into 3 different subpanels:

Event by device

Filtering by device and time zone the bar
chart shows the number of events
occurred.

Events by event type and start hour

Filtering by event type the graph shows
the number of events per start hour

Events by dismissal category

Filtering by time zone it shows the
number of events by dismissed category.
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In+e|eX\/|5|on

SUMMARY OPERATOR DEVICES PERFORMANCE

m Start Date m End Date Server Name

DEVICES VARIANCE LOSS OF SIGNAL

Server ID Camera ID

Recording devices Active Devices Total events UB events Escalated Dismissed

13 13 4619 299 5

Event by device
Timezone @ Night @ Day

=
=
Q
o
c
3
>
i1}

Device

3.5.4 Devices Variance

4596

Events by event type and start hour

Event Type

Event Count

Event Start Hour

Events by dismissal category
Timezone @ Night @ Day

Event Count

Dismissed Category

In this panel the user can have a look into 3 different subpanels:

Event by device

Number of events detected per device in
a bar chart.

Event variant by device

Graph showing the variance per device in
the Y axis and the Event Start hour in the
X axis

Event object classification by devices

Bar chart showing the number of event
object classification by object type
attending to the type of device
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Infele)(\/]gon

SUMMARY OPERATOR DEVICES PERFORMANCE DEVICES VARIANCE LOSS OF SIGNAL PEOPLE COUNTS
(%) Start Date ) End Date SELTENET) Server ID Camera ID

Recording devices Active Devices Total events UB events Escalated Dismissed

13 13 4619 299 5 4599

Event by device Event variance by device

Event Start Hour

Event object classification by devices

=
3
o
o
i=
]
>
]

Event Object Classification

) Object classification
Device

1.4.1.1
3.5.5 Loss of Signal

In this panel the user will be displayed the Count of Signal losses per device and the
Total time signal loss per device (in seconds).
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In’reIeX\/|5|on

SUMMARY OPERATOR DEVICES PERFORMANCE DEVICES VARIANCE LOSS OF SIGNAL PEOPLE COUNTS

(%) Start Date 3] End Date Server Name Server ID Camera ID

Recording devices Active Devices Total events UB events Escalated Dismissed

13 13 4619 299 5 4599

Count of Signal losses per device

Total time signal loss per device (in seconds)

3.5.6 People Counts

In this panel the user will be displayed the In Count per Device by Hour and the Out
Count per Device by Hour. A classification selection menu is shown where you can
choose from different categories like:

Classification
g

bicycle (6)

bird (10)
car (408)

cat (1)

dog (1)

motorbike (3)

person (10631)
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teleXyision

SUMMARY OPERATOR DEVICES PERFORMANCE DEVICES VARIANCE LOSS OF SIGNAL PEOPLE COUNTS

() Start Date 2 End Date Server Name Server ID Camera ID ‘ CLEAR ‘

Recording devices Active Devices Total events UB events Escalated Dismissed

13 13 4619 299 5 4599

In Count per Device by Hour Classification Out Count per Device by Hour Classification
Device Device

3.5.7 Heatmap

In this panel the user will be displayed the Heatmap screen like:

InteleXVision

OPERATOR DEVICES PERFORMANCE /! ) 0 A HEATMAP
[3) Start Date © start Time 3 End Date @ End Time S Server ID Camera ID Alert Type - Rule Matched ~ =% Action -

[0 Searchbyarea | Classification > ‘ CLEAR |

Heatmap Scaling factor 0.5

Please choose camera that have an image!

From here the user should pick a camera that have an image for example:
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DEVICES PERFORMANCE HEATMAP

@ End Time

Rule Matched =% Action =

lected Alerts

Scaling factor 0.5

Cell phone
Dog

Fall down

InteleX/ision

3.6 Keep watch

Web Client also provided dedicated Ul to work with another product call Keep Watch.
Please refer to the separate document “iSentry Keep Watch user manual” for how to
use web client with Keep Watch product.

Related Ul sections: Past Alert, Group Camera Config and Permission
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